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Executive summary 
 
 
When Eagle Mountain’s mayor, city council, and administrators want to spend extra money, 
they rarely try to raise property tax revenues because doing so is politically hazardous thanks to 
the state’s stringent Truth in Taxation requirements. Instead, they usually raid the city’s utility 
funds, which are often flush with cash, because they have set some of the highest rates in the 
state. 
 
Since setting utility rates only requires a simple vote of a city council, many politicians in the 
state—not just those in Eagle Mountain—have chosen to raise extra revenues this way instead 
of going through the highly public process of raising property taxes. And since state regulators 
are currently barred from regulating municipal utilities, consumers have no one to protect them 
from their local officials when their spending habits get out of control. 
 
While city councils, in theory, are supposed to protect the interests of their residents, in practice 
they often fail to do so because they generally don’t have the expertise to understand complex 
utility operations. As a result, when administrators come to them with requests for higher rates, 
they often defer to their professional judgment. This is one reason why municipal utility rates are 
often much higher than those charged by private-sector providers. 
 
If the Utah State Legislature wants to protect municipal utility customers from price gouging by 
their local governments, it ought to consider creating a regulatory authority to ensure that utility 
rates reflect the true costs of providing services. Since the Public Service Commission is 
already familiar with many of the issues facing municipal utility customers, it might be easier for 
the legislature to just expand its authority instead of creating a whole new government agency.  
 
If municipal utilities were forced to follow the same high standards that private-sector utilities 
must already follow, it would be much harder for public officials in Utah to finance their public-
sector spending fantasies by abusing their monopoly power in the municipal utility market. 
 
 
 
 
 

 with help from two individuals who wish to remain anonymous.  
 
 



 2 

Table of Contents 
 
Introduction           3 
 
Opaque Utility Bills          4 
 
Utility Rate Comparative Analysis        7 
 
Utility Laundering          8 
 
Inflated Government Salaries         11 
 
Lack of Transparency          17 
 
Bad Business Decisions         18 
 
Special Events Money Pit         21 
 
Mayor Jackson’s Personal Utility Scandal       23 
 
Mayor Jackson’s Expense Reimbursement Scandal      34 
 
Keeping the Troops Loyal         43 
 
Miscellaneous Scandals          
 Youth Council Vacations        44 
 United Fire Authority         44 
 Special Events Losses        44 
 Rodeo Swag          45 
 Employee Raises         45 
 Timing of Budget Meetings        45 
 Public Comment Periods        45 
 Missing $7 Million Sewer Bond       47 
 Nanny-gate          47 
 Gastronomic Orgies         47 
 Business License Hypocrisy        48 
 Art Scandal          48 
 
Who’s Responsible for the Mess        49 
 
Conclusions 
 Professional Observations        54 
 Personal Observations        55 
 
Recommendations for Reform 
 For the State Legislature        55 
 For the State Auditor         56 
 For Eagle Mountain City        56 
 For the Residents of Eagle Mountain       58 
 
 
 



 3 

Introduction 
 
As most citizens of Eagle Mountain City already know, our utility rates are among the highest in 
the state. What they don’t know is why. This report traces the money flow from the residents of 
the city to the bureaucracy that consumes it. 
 
Here are some things to consider before reading the rest of the report: 
 
 

 Did you know that Eagle Mountain City doesn’t publish its utility rates on its bills like 
most other utilities? 
 

 Have you ever tried to reduce your utility bills by weatherproofing your house and/or 
being more conservative with your thermostat but were still disappointed by extremely 
high bills? 

 
 Eagle Mountain City claims that its higher than normal utility rates are a direct result of it 

being a new city with costly new infrastructure, but cities like Herriman and Saratoga 
Springs have lower rates even though they are equally new.  

 
 How does Eagle Mountain City afford to hire famous performers like Clint Black and 

Chris Cagle to perform in concert when it has a small town budget with very little 
business tax revenue?  

 
 How does the city manage to sponsor extravagant rodeos that lose money every year 

when it has some of the lowest property tax rates in Utah County? 
 

 Why do Eagle Mountain City managers receive some of the highest salaries in the state 
even though they often lack the educational qualifications and outside experience that is 
needed for their jobs? 

 
 Why is it that Eagle Mountain’s natural gas rates have never dropped even though the 

cost of natural gas has hit an all-time low in the wholesale market? 
 
 
These are just a few of the anomalies that originally piqued my curiosity about the city’s 
finances. 
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Opaque Utility Bills 
 
Here is an Eagle Mountain City utility bill for my family of four living in a 2,200 sq. ft. home. Note 
the lack of rates anywhere on the bill. This lack of transparency is worrisome because city 
employees who hide basic things like rates are usually willing to hide other important info too. 
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Here is an example of a Provo City utility bill. Note how it clearly states what the rates are per 
unit for electricity and water. Gas in Provo City is provided by Questar, a regulated private utility. 
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So what are Eagle Mountain City’s utility rates? If you go to the city’s website you will find this 
page: 
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Utility Rate Comparative Analysis 
 
This is some of the data I found when I first started looking into my extremely high utility bills. 
I’ve only included the data for electrical and gas rates for simplicity’s sake. 
 
2011-2012 Residential Utility Rates 

  
      State-regulated Private Utility Eagle Mountain Percent Diff. 
  (Questar Gas & Rocky Mtn. Power) City   

  
 

    
Gas rates -- April-Oct (dollars per Dth) (dollars per Dth)   
Base rate 5 16 220.00 

1st 45 Dth 7.22673 8 10.70 
Additional Dth 6.06548 8 31.89 
  

 
    

Gas Rates -- Nov-Mar (dollars per Dth) (dollars per Dth)   
Base rate 5 16 220.00 
1st 45 Dth 8.21624 8 -2.63 
Additional Dth 6.93383 8 15.38 
  

 
    

Electrical rates -- May-
Sept (cents per kWh) (cents per kWh)   

Base rate 5 9 80 
1st 400 kWh 8.4004 9.995 18.98 
Next 600 kWh 10.3481 9.995 -3.41 
Aditional kWh 12.8709 9.995 -22.34 
  

 
    

Electrical rates -- Oct-
Apr (cents per kWh) (cents per kWh)   
Base rate 5 9 80 
All kWh 8.7035 9.995 14.84 

 
 
Over time Eagle Mountain’s higher rates add up for the average consumer, especially the base 
rates which are completely out of line with industry norms. When I calculated what I paid over 
and above the market’s prevailing rates, I figured that my family paid an extra $580 a year, or an 
extra $48 per month. That is about 20 percent higher than residents who get most of their 
utilities from private-sector companies. And since my property taxes are about $1,000 per year, 
that’s equivalent to a 58 percent stealth property tax increase. 
 
Since most cities let private-sector companies provide gas and electricity services, I used Rocky 
Mountain Power’s and Questar’s rates for electricity and gas in my calculations. For the water, 
sewer and garbage calculations I used the average rates of three other nearby cities whose 
rates were easily available online. 
 
When I shared my calculations with the city, it quickly performed its own analysis that also 
included the taxes and fees that other nearby cities charge to come up with a more accurate 
comparison. It concluded that the city’s rates and fees were only 10 percent higher than the 
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average. And when they included property taxes in their analysis, they concluded that the cost 
of utilities and government services in Eagle Mountain was only 5 percent higher than the 
average. This sounds pretty good, right? 

After carefully reviewing the city’s spreadsheet I found some serious problems with their 
numbers and methodology. It’s not fair to include all the taxes and fees that different cities 
charge because some cities charge fees for services that Eagle Mountain residents do not 
receive. In essence, they are comparing apples to oranges. The only fair way to compare rates 
is to compare the actual rates and nothing else.  

In addition, the city’s analysis used some randomly chosen utility bills for residents that do not 
appear to accurately represent what an average family would pay every month. I have two kids 
and two adults in a 2,200 sq. ft. home and I am careful with my expenses. Yet, not one of the 
city’s randomly chosen electric bills exceeds any of mine and I don’t run my air conditioning 
nearly as hard as some of my neighbors. If residents have larger homes and more kids, which 
many do, they can reasonably expect their expenses to be much higher than mine.  

Just for fun, I substituted my average electricity usage number for the lowball figure in the city’s 
spreadsheet. And when I did so my costs were almost 15 percent higher than the market 
average instead of the 10 percent they claimed. If residents with higher expenses plugged their 
average into the city’s spreadsheet too, my bet is that they would find similar results.  

Since I used actual data over a 12-month period that also took into account the seasonal nature 
of private-sector utility rates, which the city did not appear to do properly in its analysis, I am 
pretty confident that the city’s analysis is seriously flawed. I don’t know whether this was 
intentional or not, but it makes it appear that the city’s rates were not as bad as I made them 
look to the city council. 

It doesn’t take a rocket scientist or an accountant to know that the city’s rates are much higher 
than the market’s prevailing rates. The simple table above makes that abundantly clear. But if 
you want to double-check our respective analyses, you can download them here: 

Utility Laundering 

If the city is charging far above the market’s prevailing rates, the next logical question to ask is 
where does all the money go? Since cities are technically non-profit organizations, how do they 
account for the profits their utilities make, and how do they transfer this money out of their utility 
funds so they can spend it on other non-utility related projects? 

In Eagle Mountain’s fiscal year 2012 budget you will find this gem of a spreadsheet. 

https://www.dropbox.com/s/13yt1160s6fov70/EM-city-utility-rate-analyses-updated.xlsx?dl=0
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Note how the total Interfund Transfer totals get larger year after year. 
 
In the far right column you will see the 2012 Proposed Admin Charges for the city’s various 
utility funds. You can also see how these numbers have grown tremendously over the years. In 
the last fiscal year these amounts totaled up to $2.212 million. Supposedly, these “admin 
charges” are management fees that the city charges its utility funds for administrative services 
and other overhead costs. In my opinion, these numbers are extremely large and fishy. The 
utility billing department only has a $325k budget for the entire year, so where does the rest of 
the money go? 
 
When I asked Ifo Pili, the current city administrator, for a breakdown on these numbers he sent 
me an email that outlined the percentage of each city department’s budget that is charged to the 
utility funds. Here are the numbers: 
 
Utility Billing--100% 
Legislative--70% 
Recorder--55% 
Executive--50%  
Non Departmental--80% 
Engineering--90% 
Finance--73% 
Legal--70% 
 
These are HUGE percentages. 
 
Most cities cover their legislative budgets (city council and mayoral salaries) out of general tax 
revenue. Eagle Mountain bills most of it to their residents on their utility bills. Most cities cover 
their recorder’s budget out of general tax revenues. Eagle Mountain covers over half of it with 
utility revenues. The same is true for many other city departments. Even the legal department, 
which should bill all of its utility related services on an hourly basis, has come up with a perfectly 
round number: 70 percent. It’s as if these well-rounded numbers were made up without any 
solid justification. The only department that seems to have done any real math in their analysis 
is the finance department, which came up with a 73 percent figure. 
 
If the IRS saw nice round percentages like these on a tax return that were so out of line with 
industry norms, they would be automatically flagged as suspicious. The only number that makes 
any real sense is the 100 percent for the Utility Billing Department. Everything else is highly 
questionable because no other city that I have ever looked into attempts to cover so much of its 
normal operating costs through utility revenues.  
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I was told by one of the city managers that the city came up with these numbers by estimating 
how much time each department spends on utility related items. If true, this means that it’s 
nearly impossible for citizens to audit the city’s numbers because they aren’t based on actual 
costs. This kind of opaque accounting is definitely shady even though it seems to be common 
and legal in government circles.  
 
The net effect of these very generous ‘admin charges’ is that they allow the city to take a utility 
profit and turn it into an administrative expense. In the private sector this would be called money 
laundering. In government circles it ought to be known as ‘utility laundering’ because it enables 
the city to transfer extra money out of its utility funds so it can spend on all kinds of non-utility 
related expenses.  
 
The following newsletter highlights how the city once used its utility funds to pay for some rodeo 
grounds and related improvements. I am sure there are lots of other examples that citizens have 
never been told about. 
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Inflated Government Salaries 
 
One of the ways that Eagle Mountain blows its big wads of cash is on its employees’ salaries, 
which are among the highest in the state for a city its size.  
 
(1)  Mayor Heather Jackson makes $70,000 per year, which makes her the highest paid small 
town mayor in Utah. To give you some idea why her salary is so insane consider that Mia Love, 
the mayor of Saratoga Springs, only made $12,975 in total compensation in Fiscal Year 2011. 
James Crane, the mayor of Herriman, only made $10,386 in FY 2011.  
 
Since Eagle Mountain, Saratoga Springs, and Herriman have had almost the same amount of 
population growth over the last 20 years, their respective mayors have had very similar 
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workloads and responsibilities. But Mayor Jackson claims that her salary has to be higher 
because she has so many utilities to manage. What she doesn’t tell citizens is that she has two 
full-time city administrators that actually handle the day-to-day operations for her. 
 
There are only eight mayors in Utah that make more than Heather Jackson and all of them 
represent Utah’s largest cities. Eagle Mountain ranked 36th in population size during the last 
census, which is way down the list. 
 
The most vexing thing about Mayor Jackson’s salary number is that it may not be the whole 
story. When I read the city’s application to run for mayor years ago it stated that the mayor’s 
compensation was $70k plus benefits. But when I asked the city recorder for the mayor’s 
budgeted compensation for FY 2013 she said it was $70k without benefits. But then when you 
look at the transparent.utah.gov listing for Mayor Jackson’s FY 2012 salary it says it was 
$75,324. Like many other things in the city, the numbers never quite add up. 
 

 
 
(2)  Other city employees also receive outsized salaries. Ifo Pili, the current city administrator 
will make about $157,000 in total compensation during FY 2013. This is more than the governor 
of Utah who earned $149,475 in FY 2011, which was the latest number available when I last 
checked. What makes this number especially outrageous is that Mr. Pili has never been a city 
administrator before (only an assistant administrator) and he is walking into this position with a 
salary that exceeds the salary of the outgoing city administrator, John Hendrickson, who had 
over 38 years of experience.  
 
On August 2, 2012 Emily Fotheringham, a reporter for The Crossroads Journal, wrote this about 
Mr. Pili,  
 

“Mayor Jackson and the City Council felt that he would be a great fit for the job, so much 
so that no outside search was held when filling the job opening.”  
 

This is how many, if not most, of the city’s top management positions are filled—without a 
competitive process. 
 
In fact, in the city’s January 2013 newsletter the mayor openly states that,  
 

“We were happy to be able to hire from within; Ifo Pili, City Administrator, Paul Jerome, 
Finance Director, Jason Walker, Assistant City Administrator.”  
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I think it’s her preferred way of hiring for two reasons: (1) outside talent would bring in outside 
experience which would make it harder for her to impose her will on the city’s affairs, (2) when 
she elevates inexperienced people and gives them outsized salaries they become loyal to her 
since they know they could never get a similar paying job elsewhere. 
 
(3)  Jason Walker, the HR director who just became the new assistant city administrator in July, 
was budgeted to earn over $121,000 in total compensation for FY 2013. Human resource 
directors are supposed to control personnel costs as well as make sure people are hired via a 
competitive process. To put his salary in perspective, the city manager in Saratoga Springs only 
made $98,852 in FY 2011. Walker will only be an assistant administrator and he has no prior 
experience in that position. 
 
Why is the city paying a person who isn’t fulfilling their basic responsibilities as an HR Director a 
top-tier salary? I don’t get it. 
 
(4)  The city recorder, Fionnuala Kofoed, is budgeted to earn over $93,000 in total 
compensation in FY 2013 according to the city’s own internal figures even though the recorders 
in Saratoga Springs and Herriman made only $56,808 and $61,587 respectively in FY 2011. To 
put this in perspective, the entire budget for the Recorder’s Office in Saratoga Springs was only 
$79,339 in FY 2012. 
 
When I disclosed this fact to the city council in one of their public meetings, she was mortified. 
When I talked to her later on she flatly denied making this much money. While I agree with her 
that her take home pay is indeed much less, I explained to her that this number did represent 
her total compensation from the city. When I offered to give her the city’s internal budget figures 
so she could reconcile them herself, she did not want them.  
 
Here is a screenshot from a spreadsheet I got from Ifo Pili that details the salaries that are 
billed, in part, to the city’s utility funds. 
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(Note how the city’s employees get bonuses in addition to their already high salaries) 
 
Kofoed’s total compensation was clearly budgeted to be $93,504 for FY 2013. What is 
especially frustrating about her salary figure is that it doesn’t agree with what the city has 
disclosed on the state’s transparency website either.  
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Since Kofoed is the point person that handles all citizen requests for public information, she 
should know the requirements of the disclosure laws. And if she doesn’t, she should be able to 
go to the city attorney to make sure she does. 
 
Here is the section of Utah State law that describes what must be disclosed. 
 

 
 
The only exception to this law that I found was for undercover officers whose identities should 
not be disclosed for obvious reasons. It doesn’t make any exceptions for city recorders. If the 
city’s own spreadsheet has a ‘Total Comp’ figure for an employee, that is the number they ought 
to report to the public. 
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Here is an excerpt from the state’s official transparency disclosure guidelines that is even 
clearer. 
 

 

 
 
I would really like to know why the city doesn’t disclose its total compensation figures as 
required by law. Since I gave the city a copy of the state’s transparency law—which it didn’t 
seem to be aware of—there is absolutely no excuse for non-compliance. If the salary figures are 
indeed understated, somebody ought to be held accountable. 
 
For more info on the salaries of EM City employees, check out this website. It’s an amazing 
resource run by Utah’s newspapers that’s far more user friendly than the state’s own 
transparency site because it makes performing comparative analyses extremely easy. 
Unfortunately, the city’s numbers on this site still understate the total compensation given to the 
city’s employees. 
 
http://www.utahsright.com/salaries.php?city=eaglemount_city 

http://www.utahsright.com/salaries.php?city=eaglemount_city
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Lack of Transparency 
 
When I first started looking into the city’s finances in early 2012, the city didn’t have a single 
listing on the transparent.utah.gov website even though it was required by law to do so. When I 
complained about this lack of transparency to the city council I honestly believe that not a single 
city employee, administrator, or elected official knew that they were legally required to use this 
site because they hadn’t even bothered to post the city’s address online. 
 
 

 
 
 
Access to this information is important because I wanted to verify whether my suspicions about 
the city’s out of control salaries were accurate. When I first asked Jason Walker, the HR 
Director, for access to these numbers he said, “Frankly, it’s not a priority for us.” And when I 
requested them from the city recorder who handles public requests for information, she only 
gave me partial figures. She said the city’s software wasn’t configured to output the numbers in 
the proper format and that I would have to pay extra research fees to get them, even though 
they were supposed to be available online for free.  
 
Since these research fees were beyond my means, I opted to wait for them. And now that I 
have them, it appears that the city still can’t come up with a consistent set of numbers. I 
originally wanted these numbers before the city passed its FY 2013 budget, but the city only got 
them online after the budget was passed. How convenient for the city’s employees because it 
enabled them to guarantee their exorbitant salaries for at least another year. 
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I used to be an accountant and I know how easy it is to export data from accounting software so 
it can be manipulated in spreadsheets. It’s not rocket science. It makes me wonder whether this 
decision to delay the release of this salary information until after the budget passed was 
intentional. Were the mayor and her administrators involved in this decision? I honestly doubt 
the recorder or the finance director would choose to delay their release without permission from 
them. 
 
In any case, it’s clear that the city’s personnel costs are extremely high and that it pays for many 
of them by charging higher than normal utility rates.  
 
Bad Business Decisions 
 
In the business world there’s a principle called the Peter Principle. It states that individuals are 
promoted to the level of their incompetency. For example, if a person keeps doing well enough 
in their jobs to get promoted, they will eventually get promoted into a position where they can’t 
handle their responsibilities. Hence, the expression, “promoted to their level of incompetency.”  
 
The Peter Principle is alive and well in Eagle Mountain as anyone who has dealt with the city’s 
various departments knows. But the really stupid business decisions have been made by its top 
managers in conjunction with the city’s elected officials.  
 
(1) Did you know that Eagle Mountain owns a wind farm in Idaho even though wind energy is 
one of the most expensive forms of electricity on the market? You’d think that with our already 
high rates the city would try to buy its electricity from low-cost providers, but apparently the 
desire to be politically fashionable far outweighs the desire to be financial responsible. 
 
http://www.heraldextra.com/news/local/north/eagle-mountain/article_9bc9a9b8-7963-5fdb-ae87-
c2d8ec0712d1.html#.T7ctFIKPfrM.email 
 
(2) Did you know that Eagle Mountain has agreed to purchase additional water from the Central 
Utah Water Conservancy District even though it doesn’t need it anytime soon to meet the 
demands of growth? The city currently has enough utility capacity for up to 40,000 residents 
even though it only has about 24,000 residents now. Hooking up to this pipeline will cost the city 
$7 million and the city has to pay a minimum of about $1.5 million in yearly fees. In other words, 
the city’s water costs have almost doubled during a time when there has been almost no growth 
in the city’s population. 
 
If I remember correctly, John Hendrickson, the former city administrator stated a 2012 public 
budget hearing that the city could meet its FY 2013 CUWD payment obligation by using left over 
money from a bond it still had access to. Is the city really using bond money to cover operations 
costs? That’s like using a credit card to pay a mortgage. 
 
Although my experience with municipal bonding is limited, I am pretty sure that bonds generally 
stipulate how the funds can be spent and they usually have to be spent on infrastructure that 
can be used as collateral for the bond. If the city is really using bond money to pay for operating 
expenses, it’s a huge mistake. If this is actually happening, residents may eventually see their 
water rates double so the city can cover its purchasing costs.  
 
Is this why the city is so eager to get new businesses to relocate here? It certainly needs 
someone to use its excess utility capacity or else existing residents will have to pay more.  
 
What’s truly disturbing about this water purchase is that the only people who seem to benefit 
from it are the developers who don’t have enough water rights to develop the land they already 

http://www.heraldextra.com/news/local/north/eagle-mountain/article_9bc9a9b8-7963-5fdb-ae87-c2d8ec0712d1.html#.T7ctFIKPfrM.email
http://www.heraldextra.com/news/local/north/eagle-mountain/article_9bc9a9b8-7963-5fdb-ae87-c2d8ec0712d1.html#.T7ctFIKPfrM.email
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own in the city. It doesn’t seem fair that existing ratepayers should have to pay for it when they 
aren’t using it. If the developers need it, they should pay for it.  
 
http://www.heraldextra.com/news/local/eagle-mountain-to-buy-saratoga-springs-land-for-water-
line/article_8d4f9994-c237-5fe8-9afe-9fb60ce9db40.html 
 
(3) Did you know that Eagle Mountain has more debt than either Herriman or Saratoga Springs 
even though these cities have had almost identical growth in the past couple decades? Here is 
an excerpt from the city’s 2012 Audit Report that was just filed with the State Auditor’s Office. 
 

 
 
In a single year the city increased it’s long-term debt by 17.93 percent. In 2012 President 
Obama only increased the nation’s total debt by 17.17 percent. If the mayor had been 
successful in getting voter approval for the multi-million dollar water park and recreation center 
that she also wanted, the city’s long-term debt total would’ve been even higher. 
 
At the end of Fiscal Year 2011 (the last year I checked) these were the totals for Herriman and 
Saratoga Springs: 
 
Herriman   $44,719,008 
Saratoga Springs  $30,383,571 
 
Much of the difference can be explained by the simple fact that Eagle Mountain decided long 
ago to run all of its utilities itself. Saratoga Springs and Herriman decided to outsource as many 
of them as possible to the private sector. Even though Mayor Jackson undoubtedly claims that 
she is a conservative politician, she still hasn’t figured out that government is rarely as efficient 
as the private sector. 
 
(4) One of Mayor Jackson’s main goals in office has been to improve the city’s image. In order 
to do this she gave a public relations firm $250k. She could’ve improved the city’s image much 
more for a lot less if she had just cut all the waste and inefficiency from the city’s operations. 
 
http://www.heraldextra.com/news/local/article_9cd114e6-386d-5936-9bd1-760eaf520daf.html 
 
(5) Another one of Mayor Jackson’s big goals has been to attract economic development to the 
city. This sounds great, but the way she is doing it is awful.  
 
Businesses are generally attracted to cheap land, responsible government, and a low cost of 
living. Instead of focusing on these three things, Mayor Jackson acts as if the key to attracting 
businesses is to offer as many recreational and entertainment programs as possible so people 
will think it’s fun to live and work here. I call this the ‘Valley Girl Theory of Economic 

http://www.heraldextra.com/news/local/eagle-mountain-to-buy-saratoga-springs-land-for-water-line/article_8d4f9994-c237-5fe8-9afe-9fb60ce9db40.html
http://www.heraldextra.com/news/local/eagle-mountain-to-buy-saratoga-springs-land-for-water-line/article_8d4f9994-c237-5fe8-9afe-9fb60ce9db40.html
http://www.heraldextra.com/news/local/article_9cd114e6-386d-5936-9bd1-760eaf520daf.html
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Development.’ It has the added benefit (for the mayor) of creating lots of fun, high-paying 
government jobs that she can pass out through her patronage system. 
 
If I ran a business and was aware of the mayor’s reckless spending, I would definitely want to 
stay away from Eagle Mountain as long as she is in office.  
 
Since the city has had very little luck in attracting new businesses, it has gotten pretty desperate 
to produce results for its expensive economic development activities. In one case the city even 
offered to cap the development costs for a new business that was considering relocating to 
Eagle Mountain. The problem is that if the city miscalculated the cost of providing roads, 
electricity hookups, and other new infrastructure for this business, the difference will invariably 
be paid by the city’s residents through the city’s utility funds. 
 
http://www.heraldextra.com/news/local/north/eagle-mountain/article_3a871914-c257-5dba-
892e-cbe0405a38cc.html 
 
(6) Did you know that the city still uses paper timesheets to track how much it’s supposed to pay 
its employees? Paper timesheets are difficult to audit, especially when they don’t even require 
employees to keep track of when they show up for work and when they leave.  
 
Eagle Mountain City basically uses an honor system to calculate how much its employees 
should be paid and some employees clearly abuse it. I have been told that some employees 
show up late for work, leave on time and still receive a full paycheck at the end of the week. 
Others take city vehicles to run personal errands during work hours and still get paid as if they 
worked all their hours. And of course, residents often see city vehicles in the most unusual 
locations (like restaurants) where it’s unlikely any city business is actually taking place. 
 
When I produced one of the city’s paper timesheets in a city council meeting and pointed out its 
many flaws to the council, it caused a big stink. According to my own calculations, rounding 
errors—when employees round up to the nearest quarter hour when they should round down—
can easily cause over $40,000 in additional annual expenses with a payroll the size of Eagle 
Mountain’s. Digital time clocks would stop these rounding errors completely and they would also 
stop many of the other types of fraud that are taking place. Paper timesheets are the worst 
possible option to use when biometric time clocks are now selling for only $400 online.  
 
http://www.samsclub.com/sams/shop/product.jsp?productId=197326 
 
The outgoing city administrator was so upset with my disclosure to the city council that he 
began a mole hunt to find the person who gave me the timesheet.  
 
 
 

http://www.heraldextra.com/news/local/north/eagle-mountain/article_3a871914-c257-5dba-892e-cbe0405a38cc.html
http://www.heraldextra.com/news/local/north/eagle-mountain/article_3a871914-c257-5dba-892e-cbe0405a38cc.html
http://www.samsclub.com/sams/shop/product.jsp?productId=197326
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Special Events Money Pit 
 
Mayor Jackson is an ambitious woman and she knows that one of the best ways to become a 
popular mayor is to provide lots of activities for the city’s residents. One of the ways she has 
done this is by expanding the city’s recreation and special events departments enormously.  
 
In this February 8, 2013 Daily Herald article, Cathy Allred writes, 
 

Angie Ferre, the civic event organizer, talked about how some of the public attention has 
focused on the city's annual city celebration, Pony Express Days. 
 
"This is the fastest growing event for a city where we've grown from 19 events to 40," 
Ferre said. "There is something for everyone." 

 
http://www.heraldextra.com/news/local/north/eagle-mountain/mayor-eagle-mountain-s-
rebranding-a-success/article_a232b123-ff2c-5412-be8d-81c1cfa609ad.html 
 
I bet most citizens didn’t know they were paying for 40 special events a year. 
 
The problem with Mayor Jackson is that she is not satisfied with having small events in our 
small city. She insists on hiring top-tier talent like Clint Black and Chris Cagle to perform in 
concert even though bigger cities can’t justify such pricey talent. She also insists on producing 
award-winning rodeos that have lost money every single year she has been in office. She 

http://www.heraldextra.com/news/local/north/eagle-mountain/mayor-eagle-mountain-s-rebranding-a-success/article_a232b123-ff2c-5412-be8d-81c1cfa609ad.html
http://www.heraldextra.com/news/local/north/eagle-mountain/mayor-eagle-mountain-s-rebranding-a-success/article_a232b123-ff2c-5412-be8d-81c1cfa609ad.html
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clearly has champagne taste on the city’s hard cider budget, and someday, the hangover is 
going to be truly miserable. 
 
But if you look at the city’s budgets, you’d never know that these events lose money. Every year  
their expenditures equal their revenues in the city’s books.  
 

 
 
The Daily Herald reported that the 2011 rodeo lost over $125,000. And Mayor Jackson in a city 
council meeting openly projected that the 2012 Pony Express Days event will lose about 
$50,000. I think the actual losses may have been much higher. Let me explain why. 
 
http://www.heraldextra.com/news/local/north/eagle-mountain/eagle-mountain-still-looking-to-
keep-rodeo-alive/article_c0c8799f-599f-54c4-824a-b96c6e613320.html 
 
Operating on a hunch I asked Paul Jerome, the city’s new Finance Director, whether the city 
has historically included its employees’ overtime costs for their Pony Express Days work in the 
city’s special events budget. He said no. This means that when city employees have set up, 
taken down, and otherwise manned the city’s events, they received overtime that was billed to 
the departments they normally work for, not to the special events budget where it belongs. This 
means that the publicly available financial statements for the city’s special events are 
completely bogus because they materially understate the true losses that were incurred. 
 
With this simple accounting slight of hand or oversight, depending upon your interpretation, the 
city has been able to hide a large portion of its special events losses. And since employees 
have been able to pad their paychecks with tremendous amounts of overtime at these events, 
they have dramatically raised the city’s payroll expenses. Since many of the employees at these 
events normally work for the city’s utility departments, the city has passed many of these costs 
to its residents through their utility bills. 
 
But it gets worse, in early 2012 the city attempted to find a justification for raising its utility rates 
even more by hiring an outside consulting firm to perform a series of utility rate studies. When I 
saw the presentation for the water rate study in a city council meeting the consultants were 
recommending minimum increases of at least 3.5 percent per year, with the possibility of much 
higher rates. This is when I first starting making a real stink about the city’s utility rates in council 
meetings.  
 
The other studies were supposed to have been made public shortly after, but they have 
mysteriously disappeared from the city’s calendars. My guess is that Mayor Jackson still wants 
to keep her job and thought it would be wise to shelve any increases until after she is re-elected.  
 

http://www.heraldextra.com/news/local/north/eagle-mountain/eagle-mountain-still-looking-to-keep-rodeo-alive/article_c0c8799f-599f-54c4-824a-b96c6e613320.html
http://www.heraldextra.com/news/local/north/eagle-mountain/eagle-mountain-still-looking-to-keep-rodeo-alive/article_c0c8799f-599f-54c4-824a-b96c6e613320.html
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Mayor Jackson’s Personal Utility Scandal 
 
Even though Mayor Jackson makes over $70,000 per year and her combined household is 
probably much higher when her husband’s military salary and benefits are taken into account, it 
appears that she doesn’t think that she can afford to pay all of her own utility bills. 
 
In May 2008 she applied for a $100 per month utility subsidy from Eagle Mountain City and got 
it. Over the last four years she has received over $5,000 in credits, and her yearly subsidies 
exceed the total value of my property tax bill. It’s a pretty sweet deal. How did she get it? 
 
The city under her leadership has been running an ‘Active Duty Military Personnel Utility Service 
Fees Abatement’ program. What’s tricky about the structure of this program is that it isn’t just for 
military personnel who are deployed overseas in combat theaters; it’s for anybody who is active 
duty military, even those flying desks at Camp Williams. Since her husband is active duty at 
Camp Williams, she qualifies for the credit. 
 
The other aspect of this program that’s troubling is that there’s no means testing or household 
income cap for those who apply, which is why she can get it even though her combined 
household income is probably in the top 15 percent of all Americans.  
 
If you follow the machinations of greedy politicians like I do, you’ve got to admire this program. 
She gets credit for running a program that helps military personnel while she gets to line her 
own pockets with even more taxpayer money. She is so proud of this great program that she 
even brags about it while welcoming visitors to the city’s annual PRCA rodeo. 
 
The best part of it, for her, is that although she has a clear conflict of interest as a city officer, it’s 
all perfectly legal since the city council approved it. It’s ingenious, isn’t it? 
 
Here is a copy of her application as well as the statements I received from the city that 
document the total number of credits she has received. These statements run through the end 
of May 2012, which is when I requested them. She may still be receiving these credits on her 
current bills. 
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Even though the city’s taxpayers have generously subsidized the mayor's utility bills for over 
four years now, the abatement credits obviously weren’t enough to abate her frustrations with 
her own high water rates because in 2010 she found yet another clever way to reduce her 
costs.  
 
In March 2008 she and her husband bought an expensive new home in Eagle Mountain that 
had a lot that was larger (.649 acres) and more expensive to keep green than her previous 
property. 
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In June 2010 Mayor Jackson announced a new tiered water rate schedule for the city. This 
made it so richer people with larger lots (over 1/2 acre) would get lower water rates while those 
with less money who live on smaller lots pay more. This kind of rate discrimination is probably 
illegal. Other cities have tiered rates for different usage levels, but no one has different rates for 
different lot sizes. 
 
And isn’t it illegal somehow for the city to have two different water rates and only advertise one 
of them on the city’s utility rate sheet? It makes it look like it’s an insider deal. I wonder how 
many city employees are taking advantage of this special rate that most residents don’t know 
about?  
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Mayor Jackson’s Expense Reimbursement Scandal 
 
When you’re mayor and you control the strings of power, it must be really hard to resist 
manipulating the system for your own personal benefit, especially when it’s so easy to do. 
We’ve already seen how effective she has been with the utility abatement program and the 
city’s two-tiered water rate schedule, but there are still other examples. 
 
One day I got really bored and decided to go on a fishing expedition based on something a little 
birdie told me. When I filed a series of GRAMA requests for the mayor’s expense records for 
four months and I found something pretty interesting. (GRAMA is the Utah equivalent of the 
federal Freedom of Information Act.) 
 
Did you know that the mayor and her executive assistant spent eight nights in Vegas on the 
taxpayers’ dime and that the mayor has apparently made this trip to the Vegas PRCA Rodeo an 
annual event? Here are the hotel and trip receipts for the two years I checked on. There are 
probably more, although I haven’t requested them.  
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Note: ‘per diems’ are allowances for meals and expenses that employees are given when they 
travel. Also note that she had access to a city vehicle for the trip.  
 
 
 

 
 
 
What’s really weird about this reimbursement form is that I’m not aware of any Vegas 
conference that actually lasts 8 days. Most conferences only run Mondays thru Fridays, if that. 
Is the PRCA Rodeo Conference really 8 days long? 
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Here is a copy of the PRCA Rodeo Convention schedule for 2012. Four days long. If the 
previous year’s conventions had the same schedule, this means that the mayor and her 
executive assistant spent four more days in Vegas doing something else and had the city’s 
residents cover their hotel and per diem charges.  
 
 

 
 
 
 
Source:  http://www.prorodeo.com/committee_corner/pdfs/2012_Convention_Packet.pdf 
 
 
If you take a very generous view of what qualifies as a legitimate city expense, attending a 
rodeo convention might qualify as a ‘professional development’ expense for the mayor and her 
assistant. But there is absolutely no way anyone can justify their additional four days in Vegas 
as a legitimate expense if they were used to attend other events as spectators. 
 
Using their logic, they may as well go to concerts on the city dime because the city hosts a 
public concert every year. And since they probably host several dinners throughout the year, 
they could probably justify eating out at taxpayer expense too. 
 
Both Mayor Jackson and her executive assistant reportedly brought their husbands along on 
these trips. The husband of the mayor’s executive assistant is the director of the city Energy 
Department.  
 
This means that three city employees and the mayor’s spouse probably used city funds to pay 
for their Vegas vacations. And since the mayor and her executive assistant have reportedly 
been taking these trips for years, they have probably racked up thousands of dollars of 
inappropriate expenses. This is the kind of reimbursement scandal that got previous Eagle 
Mountain mayors in trouble with the law. 

http://www.prorodeo.com/committee_corner/pdfs/2012_Convention_Packet.pdf
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Did you know that when Mayor Jackson has the city council over to her house for a Christmas 
dinner, the city helps pick up the tab too? 
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Here are the mayor’s expense reports for her infamous trip to Washington D.C. where she 
hobnobbed with the politicians she aspires to work with someday. 
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Note that these records only show a fraction of her actual trip expenses. Her airline tickets were 
directly purchased by the city. 
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Keeping the Troops Loyal 
 
Mayor Jackson knows that the best way to keep her job is to keep her employees happy. She 
does this by giving them generous salaries and by letting them enjoy life as she does on the 
taxpayers’ dime. 
 
Every year when Pony Express Days rolls around city employees are allowed to rack up lots of 
overtime hours manning the events, and they are also given access to the city’s VIP tent on the 
rodeo grounds. In this fenced off facility they and their families are fed for free at taxpayer 
expense while taxpayers aren’t allowed past the security checkpoint. 
 
This and other perks are made possible, in part, by higher than normal utility rates that cost 
local families an extra $50 per month on average. This is a lot of money that many struggling 
families would rather spend themselves. 
 
 

 
 
The city’s VIP tent at the 2012 PRCA Rodeo. Note the security checkpoint that keeps the public out. 
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A city employee grilling chicken behind the VIP tent 
 
 
Miscellaneous Scandals 
 
Youth Council Vacations:  Every year the city pays for a Youth Council retreat in which 
teenagers are sent to resorts where they can learn about city government. In past years they 
have gone to places such as Lava Hot Springs and Park City. Mayor Jackson is obviously 
teaching them at a young age that being a public servant is all about getting the public to pay for 
their vacations. 
 
Unified Fire Authority: If the city hadn’t lost so much money on its special events programs 
and its worthless economic development activities over the last four years, it probably could’ve 
paid cash for the two new fire trucks it claims it needs as well as cover most of the firefighting 
costs it incurred over the last year. But since the city did such a poor job of managing its 
emergency services budget, it opted to turn over control of its fire department to the Unified Fire 
Authority in Salt Lake County.  
 
In return for turning over control, the city’s emergency services department has been promised 
that it will get all new equipment from the UFA, which the UFA will buy with new bonds it will 
issue at taxpayer expense.  
 
Special Events Losses: I have heard from multiple reliable sources that one year the mayor’s 
executive assistant reportedly misread the city’s budget spreadsheet for its Pony Express Day’s 
event and spent $100k more on the event than the city actually had in its budget. This 
supposedly contributed to a huge financial loss in 2011. 
 
When I shared this rumor with Ifo Pili, the city’s assistant administrator at the time, he grunted 
an acknowledgment, although he didn’t outright admit it was true. If it wasn’t true, I’m sure he 
would have denied it since the allegations are so serious. 
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What’s truly scandalous about this mistake, if it happened, is that the mayor’s executive 
assistant was later promoted to be the director of the city’s newly formed Special Events 
Department. 
 
Rodeo Swag: In 2010 Mayor Jackson also presented custom engraved pistols to guests at her 
annual rodeo in front of hundreds of spectators. This is wrong in so many ways. 
 
First of all, is it even legal for a government entity like a city to use taxpayer funds to buy guns 
for civilians? Second, did she perform background checks on the individuals she gave the guns 
to so she could make sure they were legally allowed to have them? And third, were any of these 
guns given to individuals who were under 21 years of age? Individuals under 21 aren’t even 
allowed by federal law to buy handguns for themselves. 
 
I don’t know whether the mayor actually violated any federal weapons statutes with her gifts, but 
I do know they were highly inappropriate. I also know that her gifts are eerily reminiscent of the 
firearms the Salt Lake Olympic Committee gave away in an attempt to bring the Winter Games 
to Utah.  
 
I would really like to know if these gifts helped Mayor Jackson get an award for her rodeo that 
year. 
 
http://www.heraldextra.com/news/local/north/eagle-mountain/eagle-mountain-home-to-best-
little-rodeo-in-utah/article_0ff82d7b-fb17-5599-a130-b2cc7ce15691.html 
 
Employee Raises:  In the public hearing for the FY 2012 budget the city proposed only giving 
its employees half their normal cost of living increases, but in the public meeting where the 
budget was actually passed they restored the full amount. It was a classic bait and switch. The 
city looked frugal when lots of citizens were present to learn about the budget, but then it raised 
the amount when few citizens were watching. 
 
Timing of the Budget Meetings: Most cities schedule the council vote on their budgets a 
month or two before the official deadline so if it fails, they will have enough time to make 
changes and have another vote. Mayor Jackson schedules Eagle Mountain’s final budget vote 
only a few days before the deadline. That way there is maximum pressure on the council to 
approve her spending proposals. The alternative is for them to shut down the city’s government 
Washington-style, which the citizens wouldn’t like. 
 
Public Comment Periods:  When citizens go to a public meeting there are strict rules for 
making comments and receiving feedback from elected officials. All citizens are supposed to 
make their comments first, and when they are done the mayor and city council members are 
given time to respond. Here is an example of a city agenda that lists the schedule. 
 

http://www.heraldextra.com/news/local/north/eagle-mountain/eagle-mountain-home-to-best-little-rodeo-in-utah/article_0ff82d7b-fb17-5599-a130-b2cc7ce15691.html
http://www.heraldextra.com/news/local/north/eagle-mountain/eagle-mountain-home-to-best-little-rodeo-in-utah/article_0ff82d7b-fb17-5599-a130-b2cc7ce15691.html
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What really happens is that each citizen makes their comments, and then the mayor jumps in to 
respond and deflect any criticism that may have been leveled at her administration. City council 
members are forced to remain quiet until after all the public comments are finished. And citizens 
are also barred from responding to the mayor’s comments. As a result, there is very rarely any 
dialog between citizens and public officials in meetings, unless they are known friends of the 
mayor, and then all the rules may be waived. 
 
Even if a citizen tries to have a dialog with council members using their three minutes, as I have 
tried to do in the past, the mayor warns that the format of the meeting doesn’t allow for 
questions and answers. It’s amazing that the council members let the mayor get away with this. 
Isn’t one of the main purposes of a public meeting to have a dialog with citizens?  
 
To make matters worse the city has recently changed its agenda format. It no longer even tries 
to maintain the pretense of having a dialog in its meetings. Check out this excerpt from the 
February 5, 2013 agenda for a public meeting on the city’s upcoming budget. 
 

 
 
There is no longer any time allotted in the meeting for the council to respond to citizen 
comments, although I am sure the mayor will still make all the comments she wants. 
 
Here is a link to a YouTube video of a city council meeting where I confronted the mayor about 
the city’s excessive use of utility revenues for general fund expenditures and the city’s proposal 
to rehire the same law firm that has been representing it for the last 14 years.  
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http://www.youtube.com/watch?v=-gm1c2RDTtc&feature=youtu.be  
 
(The whole exchange takes place between 9:00-16:10). 
 
This short video is worth watching because the mayor actually admits to using utility revenues 
for non-utility related expenses. See time code 14:55 of the video and compare her comments 
on page 11 of this report. Is buying a rodeo facility an example of something someone does “in 
times of shortage?” 
 
What’s especially frustrating about this exchange is that when she responds with statements 
that are misleading or simply not true--such as claiming that their problems with fulfilling the 
state’s transparency requirements were only due to software issues -- neither I nor the council 
were allowed to respond. 
 
Utah’s transparency law was actually passed by the state legislature in the spring of 2009 but 
the city didn’t get its records online until I started harassing them in mid-2012. And even after 
the city got its software problems under control, it still didn’t disclose the full compensation 
figures for its employees. The city recorder’s publicly disclosed total compensation figure is still 
16 percent less than the total in the city’s internal budget spreadsheet, and who knows how far 
off the numbers are for the city’s other employees. 
 
It’s pretty clear that the city is still trying to cover up the true extent of its employees’ salaries 
and benefits, but the mayor doesn’t want anybody to expose this during the public comment 
periods of her meetings. 
 
Missing $7 Million Sewer Bond:  According to David Lifferth, a former city council member and 
mayor pro-tem who now serves in the Utah State Legislature, the city once issued a $7 million 
bond to pay for improvements to its sewer treatment facilities, but the money went missing 
before the improvements could actually be made. Since the city couldn’t recover the money 
through its own investigation, it issued another bond to pay for the improvements, and 
subsequently forced residents in the city center area to cover the cost of both bonds. This is 
supposedly why the monthly sewer fee is so high for city center residents.  
 
Since Lifferth said the city council was never able to figure out what truly happened to the 
money, and my investigative resources are much more limited than the council’s, I didn’t bother 
following up on his claims. But it would be nice if someone from law enforcement who has the 
authority to request bank records could discover what actually happened to the money. 
 
Nanny-gate:  According to a very reliable source, two different employees have claimed that the 
mayor’s executive assistant complained to them about being required to clean a toilet in mayor’s 
house before the city council arrived for a social dinner one night. Another time she was upset 
at being asked to babysit the mayor’s children while on the clock.  
 
It would be nice if this former executive assistant was interviewed under oath so residents could 
find out whether these rumors are actually true. And if they are, how many times the mayor had 
her perform these duties for her. 
 
Gastronomic Orgies:  Normally, when employees in the private sector have a birthday, they 
get a cake in the office or their colleagues pool their money and take them out to lunch. But in 
Eagle Mountain each employee is treated to a gastronomic orgy at taxpayer expense.  
 
Once a month the city administrator throws a birthday party for employees who had a birthday 
that month at a local steakhouse such as the Texas Roadhouse. Employees get paid their 

http://www.youtube.com/watch?v=-gm1c2RDTtc&feature=youtu.be
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normal wages to attend these meals, which can last up to three hours, and they are allowed to 
order whatever they want. The city justifies these lavish birthday meals by claiming they are 
good for morale. 
 
Business License Hypocrisy: In the city’s newsletters the mayor has made it abundantly clear 
that all residents who are running businesses from their homes—no matter the size—must 
obtain a business license from the city. When a concerned citizen told the city’s business 
license administrator that there was an unlicensed preschool in the area, the administrator 
admitted that both she and the mayor knowingly sent their kids to it despite its noncompliance. 
 
According to the city’s records, it issued 125 new business licenses and processed 261 
renewals in 2012. If 75 percent of these licenses were for home-based businesses that were 
charged the lower $25 rate, it’s very likely that the city only collected about $15,000 in total 
business license revenues for the year.  
 
Since it costs the city $59,081 per year to hire the employee that processes these licenses, the 
city probably loses over $40,000 every year administering this program. It would make much 
better business sense if the city got rid of this position entirely. Since the state already requires 
businesses to register with it, and it already collects sales tax revenues from them on behalf of 
cities like Eagle Mountain, the city wouldn’t lose any tax revenue by getting rid of its licensing 
requirements. 
 
Stay-at-home moms who want to do a little babysitting on the side shouldn’t have to get an 
annual background check and pay an annual fee just to make a little extra money. It seems to 
me like the city is being overzealous so it can justify hiring another pricey employee. 
 
Art Scandal:  Mayor Jackson has been trying to get the city to buy a life-size sculpture of a 
Pony Express rider for a long time now, but the city council keeps shooting down her proposals 
because of their expense. In a compromise solution she was allowed to spend $25,000 on a 
scaled-down version of the life-size piece she would eventually like to buy. 
 
This model was cast in resin, a kind of plastic that is cheaper than metal, and it was finished 
with a bronze patina. The model now resides in the lobby of the city building. A special display 
case was also built by a city employee and a power connection was installed for lighting. The 
artist who created this piece used to list a bronze version of this same piece on her website for 
$7,500.  
 
So why did the city pay $25,000 for a resin cast when it could’ve gotten a bronze casting for 
$7,500? Apparently, all the extra money went to the artist so she could start creating the full-
size piece that the mayor really wanted. 
 
Basically, Mayor Jackson overpaid for a piece of art that is made out of inferior materials, and 
gave the artist a huge subsidy for a life-size sculpture that the city council doesn’t think it can 
afford anyway. And she justified it by claiming it will be an educational opportunity for school 
children because they can watch part of the fabrication process. 
 
http://www.heraldextra.com/news/local/north/eagle-mountain/article_c325bf0b-83dd-5fd7-a612-
f842219d91b2.html 
 
To top it all off, the city never put this project out to a competitive bid where it could’ve gotten a 
much better deal. Is Deon Duncan, the artist, a close friend of Mayor Jackson? I’d really like to 
know because this is a sweetheart deal for the artist. 
 

http://www.heraldextra.com/news/local/north/eagle-mountain/article_c325bf0b-83dd-5fd7-a612-f842219d91b2.html
http://www.heraldextra.com/news/local/north/eagle-mountain/article_c325bf0b-83dd-5fd7-a612-f842219d91b2.html
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What’s strange is that the minutes of the meeting claim that the educational portion of the 
contract requirements are not in the actual contract even though they are part of the news 
article. 
 
http://www.emcity.org/vertical/sites/%7B1E82B5A1-7214-4119-8B22-
41B2DC9546EB%7D/uploads/%7B5DC8F4B7-61EB-420A-B65C-5EB1527BAC87%7D.PDF 
 
 
Who’s Responsible for the Mess 
 
There are many individuals and groups who should be held accountable for the current state of 
affairs in Eagle Mountain. Here’s my read on those that I know about. 
 
John Hendrickson, former city administrator (now retired):  He was hired about seven years 
ago to clean up the city’s mess and he retired in July 2012. Obviously, he left a mess.  

 
Under his leadership, or lack thereof, salary expenses stayed out of 
control, public transparency requirements were ignored, and the 
city went wild with its utility laundering operations. While he was 
very good at answering resident emails (even on Sunday 
afternoons) and fixing potholes at a moment’s notice, he failed to 
address many of the biggest problems facing the city. In many 
ways, his failure to stay on top of costs and obey legal transparency 
requirements indicate that he may have just been marking time until 
his retirement. 
 
Gordon Burt, former Finance Director (now retired): When there 
are big problems in a city, the moneyman always knows where they 

are. Shortly after I questioned the integrity of the city’s finances in an email to one of the city’s 
administrators, Burt abruptly resigned. No official explanation for his early retirement was given. 
 
Accountants generally have a tough time in cities like Eagle Mountain. If they try and hold the 
line on questionable activities, they may get fired. If they go along, they become complicit. It’s a 
difficult situation to be in. I don’t know too much about Burt, but he should have done a better 
job. Only a proper audit from a government agency such as the State’s Auditors Office can truly 
determine his culpability in the city’s financial scandals. 
 
Ifo Pili (city administrator), Jason Walker (asst. city administrator): These individuals were 
hired and groomed by John Hendrickson to take over his responsibilities after he retired. As far 
as I know, all of their professional experience after school has been with Eagle Mountain City. 
As such they are uniquely unqualified to run the city.  
 
Also, it’s unseemly for the administrator to staff the city’s offices with former football teammates 
without forcing them to go through a competitive hiring process. Surely, there are plenty of well-
qualified business professionals who are currently unemployed in this lousy economy who 
could’ve beat them in a fair competition. You’d think that football players, of all people, would 
appreciate the importance of fair competitions. 
 
Gilbert & Stewart, Certified Public Accountants (the city’s auditors): Public auditors are the 
main defense taxpayers have against city officials who engage in shady accounting practices. 
 
In the FY 2010, 2011, and 2012 audits Gilbert & Stewart had this to say about the ‘admin 
charges’ Eagle Mountain City charges its respective utility enterprise funds. 

http://www.emcity.org/vertical/sites/%7B1E82B5A1-7214-4119-8B22-41B2DC9546EB%7D/uploads/%7B5DC8F4B7-61EB-420A-B65C-5EB1527BAC87%7D.PDF
http://www.emcity.org/vertical/sites/%7B1E82B5A1-7214-4119-8B22-41B2DC9546EB%7D/uploads/%7B5DC8F4B7-61EB-420A-B65C-5EB1527BAC87%7D.PDF
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What they completely missed--three years in a row--is that the city does much more than 
charge for the ‘administrative costs associated with billing and collection of utility charges.’ The 
city bills huge percentages of most of its departmental budgets to its utility funds. This allows it 
to use its property tax revenues for other things. How did they overlook the city’s approximately 
$1.8 million of additional interfund transfers? 
 
Paul Jerome, the city’s finance director, was quite proud of the fact that the city’s auditors only 
found one ‘significant deficiency’ in the city’s 2011 audit report. It seems to me that there are 
many other problems that should’ve been uncovered, some of which I have described in this 
report. 
 
If the State Auditor ever conducts an audit of the city and concludes that Gilbert & Stewart failed 
to fulfill its fiduciary responsibilities, I hope he will make an example out of them so other public 
auditors will be more careful about giving their blessing to these exorbitant interfund transfers. 
These transfers are becoming increasingly common throughout the state as a way to raise 
additional revenue while bypassing the state’s Truth in Taxation requirements.  
 
City Council 
 
Ultimately, most of the responsibility for the city’s mess belongs with the council members who 
approve the city’s budgets. But in their defense, they can only make decisions based upon the 
information the mayor and her full-time administrators give them. Since the city’s full-time 
managers often have six-figure salaries to defend as well as many cushy perks, they often 
carefully manage the information the council gets so they can guide them to the decisions they 
want them to make.  
 
While it’s true that the council doesn’t always cooperate, such as when they shot down the 
mayor’s plan to build an equestrian park, more often than not they are oblivious to the real 
problems within the city. And they generally never learn about them unless someone like me 
starts ratting on the city’s employees. 
 
When I first started investigating the city, I got a lot of information from inside sources and I took 
my findings directly to the council. This really upset the city’s managers. On more than one 
occasion they told me that I should come directly to them with any concerns that I had. It was 
clear they wanted to run interference between the council and me. While I did go to the city’s 
employees for some information, I quickly learned that they weren’t going to give me full 
disclosure.  
 
Having said all that, if I could uncover so many scandals in just a few months, why couldn’t the 
council do so over the last few years? Don’t they have better access to city’s records than I do? 
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What’s really puzzling is that when I gave them my analyses, they didn’t express any public 
outrage about my findings. It was as if they wanted to sweep everything under the rug or only 
talk about the embarrassing facts behind closed doors. 
 
In the September 2011 Eagle’s View newsletter Donna Burnham said this when she ran for 
reelection: 
 

 
It’s amazing to think that after three years in office Burnham still hadn’t figured out that the city’s 
image problem wasn’t just an image problem. It took me only three months to determine that the 
city’s PR problems were actually caused by a corrupt administration. 
 
Since I had such a tough time getting any sort of public feedback from the council, I decided to 
put them on the spot on the night they voted on the FY 2012 budget. I told them that I would 
hold them accountable by letting the public know about their votes that night. I also told them 
that since their budget was full of pork such as the mayor’s out-of-control salary, it deserved to 
be defeated. Nevertheless, it passed, but not without some drama. 
 
Ryan Ireland was the only member of the council to vote against it without any hesitation. Mayor 
Jackson was honestly surprised by his ‘no’ vote. She kept saying, “No? No?” 
 
Although Burnham also voted against it, it took her a long time to make up her mind, which left 
the audience wondering which way she would swing. After the vote she made a point of publicly 
stating that her ‘no’ vote had nothing to do with the mayor’s salary. It was as if she wanted 
public credit for being frugal but still wanted to maintain good relations with the mayor. 
 
The other three council members all voted for the budget without any hesitation. 
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These two council members voted AGAINST the pork-filled FY 2012 budget: 
 

                   
Ryan Ireland     Donna Burnham 
 

 
These three council members voted FOR the pork-filled FY 2012 budget. 
 

          
 Nathan Ochsenhirt           Richard Steinkopf       John Painter 
 
It’s worth noting that Ryan Ireland really grilled the city administrators about the budget until he 
actually got them to admit that it contained a property tax increase for most residents, and that 
this increase would hit the city’s poorest residents the hardest.  
 
It’s also worth noting that although Burnham voted against it too, she was more than willing to 
vote for a large property tax increase the previous year along with Ochsenhirt and Painter. Here 
is an excerpt from the minutes of that meeting: 
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Ryan Ireland appears to be the only council member who has consistently defended the 
interests of the city’s residents. He voted against the city’s pork every time he saw it, and he 
also voted against the city’s proposed property tax increases. Every other council member has 
endorsed them at one time or another. But even he isn’t perfect. He voted with the rest of the 
council to rehire the same law firm that has been representing the city for the last decade or so. 
If this law firm had been doing its job properly, the city shouldn’t have been involved in so many 
scandals over the years. 
 
John Painter is the city council member who came out looking the worst during the budget vote. 
Although I give him credit for openly expressing his opinions to me after I complained about the 
lack of feedback from the council, he did say this in the June 19th, 2012 city council meeting: 
 

“I think tonight we’ve heard some comments which suggest people in the city have some 
sort of ulterior motive or that there’s some sort of scandal that’s being played.. I actually 
think that’s ludicrous and a little ignorant.  I’ve had the opportunity to work with these 
people for years and I think anybody that’s really dived into these issues has found that it 
is a process, and that was acknowledged, but to suggest that it’s a scandal or that 
there’s some effort to be non-transparent is just absolutely off the mark and I think 
inappropriate to even share those publicly when they are so inaccurate. But then also to 
suggest that anybody that supports this year’s budget is part of that scandal, is just a 
reflection of complete incomprehension of that whole process and what the budget 
reflects.” 

 
In January 2013 the city council appointed Painter mayor pro-tempore (temporary mayor) in 
case Mayor Jackson is unable to fulfill her duties in the future. God help us all! 
 
The city council took this action shortly after I filed an official complaint with the Bureau of 
Investigations in the Utah County Attorney’s office. Presumably, the city council heard about the 
investigation and decided it would be wise to make succession plans. 
 
Mayor Heather Jackson:  Although the city council is ultimately responsible for approving all of 
her expenditures, Mayor Jackson deserves a special place in the city’s history for her hypocrisy. 
 
On July 2, 2009 when she was filing her application to run for mayor, Caleb Warnock of the 
Daily Herald wrote: 
 

“Jackson said her goal as mayor was to put controversy to rest, a goal she feels she has 
accomplished.” 
 
"I feel we are getting boring," Jackson said with a laugh on Wednesday. "That is one of 
the things I hear so often from people -- they thank me for not being in the press in a 
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negative way. I am glad our city has finally grown up 
enough to have someone run for re-election." 

 
On January 9th, Caleb Warnock also reported, 
 

"I feel like the ship is righting," Jackson said. "I feel 
good about it because finally nothing has happened 
that should not be happening. We have a City 
Council that wants to see what the city can be, and 
is in it to serve the city and the citizens and not to 
forward their own personal agendas." 
 
Lauding Eagle Mountain in her State of the City 
address for a fiscally conservative attitude that has 
helped the municipal government weather the global 
economic meltdown, Jackson said the city has the 
second lowest city property taxes in the county. 

    
 

          Mayor Heather Jackson 
 
For the record, the mayor has not put “controversy to rest” as she claims, and her administration 
has been anything but “fiscally conservative.”  
 
When Jackson became mayor in 2008, the city’s total long-term debt stood at $44,537,000 (end 
of FY 2008). At the end of FY 2012 it was $55,195,000. Normally, fiscally conservative 
politicians stop spending when the economy slows. Under Mayor Jackson the city’s spending 
accelerated. 
 
The only good thing to say about the mayor is that she pushed through the expansion of SR-73 
and Pony Express Parkway when the city really needed these new roads. Other than that, she 
has done an awful job and has made many decisions that will cost the city dearly for decades to 
come.  
 
If the mayor has any shame, she’ll resign quickly instead of hanging around like a bad odor.  
 
 
Conclusions 
 
Professional Observations:  After attending a few city council meetings it quickly became 
apparent that the current city council is incapable of regulating the day-to-day operations of 
Eagle Mountain. While most of them are nice people who you’d love to have as neighbors, they 
generally don’t have the ability or the willingness to limit the amount of pork the mayor and her 
administrators put in their budgets. Most of them only seem interested in doing the fun parts of 
their jobs like planning parks, developing new neighborhoods, and attending ribbon cutting 
ceremonies. They don’t want to wrestle with spreadsheets and complex accounting issues when 
professional administrators kindly offer to do that for them. 
 
Since it’s already difficult for them to provide oversight for basic things such as employee 
salaries and benefits, it’s completely unreasonable for the state to expect them to competently 
regulate complex utility operations too. Yet this kind of oversight is absolutely critical because 
greedy politicians and administrators often opt to raise utility revenues instead of property taxes 
because it’s much easier to do.  
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Municipal utility customers desperately need help from state regulators who have the expertise 
to protect them from city officers who want to abuse their monopoly power in the municipal utility 
market. Only the Utah State Legislature can make this happen. 
 
Personal Observations: It’s really amazing that the city’s employees have so little empathy for 
the residents they supposedly serve. Many families have had to take drastic measures to cope 
with the economic downturn. Some families have doubled up in homes because it’s proven too 
expensive for them to live independently. Others have reduced the number of cars they own. 
Some have made significant changes to their diets and have even given up eating out 
altogether. Others have chosen to shop at thrift stores instead of buying new like they used to. 
And of course, many residents have been tightly regulating their thermostats even though doing 
so often does little to reduce their costs. 
 
In the midst of all this frugality the city’s employees are getting full raises. They have kept their 
exorbitant salaries and benefits, cushy pensions, lavish birthday parties, and access to the city’s 
vehicles. And they still get extra overtime and special perks at the city’s sponsored events. They 
have fancy job titles. They work in well-appointed offices surrounded by overpriced artwork. And 
they often live in large homes on large lots that are probably kept warmer in the winter and 
cooler in the summer than most residents can possibly afford. While they are surrounded by all 
the trappings of successful professionals, and undoubtedly consider themselves worthy of it all, 
they are actually just pigs in suits that constantly put their personal interests before the interests 
of the residents they supposedly serve. 
 
And their lifestyles are made possible by struggling families that have to pay utility rates that are 
far above the market’s prevailing rates. In fact, the city’s rates are so high that local LDS church 
leaders have reportedly joked that the city ought to take them out to lunch since they pay so 
many of the city’s bills through the church’s welfare programs. 
 
 
Recommendations for Reform 
 
For the Utah State Legislature: 
 
(1)  Create a regulatory authority to protect the interests of municipal utility customers. Since the 
Public Service Commission is already familiar with many of the problems with municipal utilities, 
it might be easier for the legislature to just expand their authority instead of creating a new 
agency. 
 
This agency should have the authority to: 
 

(a)  regulate the rates of municipal utilities to ensure that customers are not taken 
advantage of. 
 
(b)  prevent ‘utility laundering’ or the excessive use of management fees to drive up the 
cost of municipal utilities. 
 
(c)  mandate that all municipal utilities produce transparent bills that clearly show what 
rates customers are being charged. 
 
(d)  ensure that utility revenues are only used for utility related expenses. 
 



 56 

(e)  prevent municipal utilities from investing in excess utility infrastructure that primarily 
benefits developers at the expense of existing ratepayers. 

 
 
For the State Auditor’s Office: 
 
(1)  The State Auditor’s Office needs to perform a comprehensive audit of Eagle Mountain City’s 
finances. Doing so will help identify many of the shady accounting practices that cities use to 
raise additional revenue while bypassing the state’s Truth in Taxation requirements. They 
should also refer any potential criminal activities to the appropriate law enforcement officials. 
 
(2)  Create a set of standardized performance metrics that citizens and city councils can use to 
judge how well their cities are run by their professional administrators. Among other things, 
these metrics should compare (a) the salaries and benefits of employees with similar job titles, 
(b) the number of employees on a city’s payroll, and (c) the overall debt loads of cities. This kind 
of comparative analysis would encourage cities to improve their numbers and it would shame 
those that don’t. 
 
(3)  Work with the legislature to require cities and counties to report on how well they meet their 
annual budget targets in their end-of-year financial statements. Since budgets and end-of-year 
statements are currently created using different accounting standards, they cannot be 
accurately compared. Citizens need to know whether their local governments are living within 
their means. 
 
 
For Eagle Mountain City: 
 

Top 24 Reforms 
 
(1)  Quit laundering the profits from the city’s utility funds. Check with the state for the proper 
procedures for accounting for these funds. 
 
(2)  Hire a new city administrator and human resource director that have ample outside 
experience, preferably from the private sector. Without new blood in these critical positions city 
employees will continue to make bad business decisions while feeding at the public trough. 
Also, open up any positions in the city that were originally filled without a competitive process. 
 
(3)  Complete a salary survey for all city employees. The city should not be overpaying its staff. 
This survey should also verify that all city employees have the experience and educational 
qualifications that are appropriate for their positions. If they are found lacking, they ought to be 
replaced ASAP. Currently, many top managers in the city lack bachelor’s degrees or equivalent 
years of experience.  
 
(4)  Completely review the staffing levels of the city’s various departments. There is still lots of 
deadwood to be cut, especially at the upper levels. In some cases, two or three public 
employees could be replaced with a single more productive employee from the private sector. 
 
(5)  Cut the mayor’s salary to an appropriate level. When the city offers rich salaries to its 
political officers, it attracts people who are more interested in money than in public service. If its 
salaries are too low, only the rich can afford to serve, which often leads to overspending. In 
order to attract frugal middle class citizens the city should offer salaries that make it possible for 
them to serve, but just barely. 
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(6)  Zero out the Special Events Department budget and layoff its entire staff. Most residents 
aren’t horse people like the mayor and they would rather have the extra money in their own 
pockets than finance a money-losing rodeo and other Pony Express Day events. 
 
(7)  Get a new auditing firm. Since the current auditors only found one ‘significant deficiency’ 
and no ‘material deficiencies’ in their FY 2011 audit, despite the city’s many accounting 
problems, it’s pretty clear they haven’t been doing a good job. The city needs an auditor who will 
expose everything, including the good, the bad, and the ugly. Transparency is the only way to 
fix the city’s problems. Covering them up doesn’t work. 
 
(8)  Hire a new city attorney and require him or her to work onsite. If the city had had an attorney 
that was intimately familiar with its day-to-day operations, he or she could have helped it avoid 
many of the legal problems it’s encountered over the years. Prevention is much easier and less 
costly than covering up scandals after they erupt. 
 
(9)  Print the city’s utility rates on its bills so residents can see what they actually are. 
 
(10)  Divest itself of its wind farm. Ideally, find a green friendly state that is willing to pay top 
dollar for this financial albatross. 
 
(11)  Divest itself of as many utilities as economically possible, especially the gas and electrical 
networks. It’s crazy for the city to run these networks when for-profit companies can do a much 
better job while offering residents lower rates. 
 
(12)  Only spend utility revenues on utility expenses. Using utility revenues to subsidize other 
departments in the city is wrong. 
 
(13)  Mail city newsletters with resident utility bills. It’s a complete waste of money to pay twice 
for postage. Also, stop printing the newsletter in full color; black and white copies will do just 
fine.  
 
(14)  Eliminate the city’s business license requirements for all home-based businesses. The 
state already mandates businesses to register with it, so this is a duplicative requirement.  
 
(15)  Eliminate taxpayer funded birthday parties at steakhouses and other restaurants. 
 
(16)  Eliminate city council budget retreats, youth council retreats, and other unnecessary travel 
and entertainment expenses. 
 
(17)  Tighten up the city’s sloppy accounting systems so it’s easier to spot fraud.  
 
(18)  Install time clocks for all hourly employees. Consider mandating that all members of the 
city’s administrative staff keep vehicle logs to justify their use of city vehicles. 
 
(19)  Eliminate the ‘Military Utility Abatement Program.’ Most members of the military would be 
mortified to learn that their bills are being subsidized to the tune of $1,200 per year by families 
that can barely make ends meet. Besides, the city cannot afford it. 
 
(20)  Change the rules for the public comment period of city council meetings to allow for true 
dialog between citizens and their elected officials. 
 
(21)  Hold the first budget vote at least six weeks before the state’s official deadline. This will 
give the city council extra time to fix the budget if it doesn’t pass the first time. 
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(22)  Create a zero tolerance policy for the misuse of public funds and city vehicles. If 
employees violate this policy they should be immediately fired and their cases should be 
referred to a public prosecutor. 
 
(23)  Force the city’s finance department to disclose the total compensation of all the city’s 
employees as required by law. 
 
(24)  After cutting all the waste from the city’s budgets, set the city’s utility rates and property tax 
rates to their appropriate levels. 
 
 
For the residents of Eagle Mountain: 
 
(1)  Contact your city officials, loudly and often. 
 
The city has already held its first two public budget meetings. If you are interested in having an 
effect upon the city’s budget, please contact your elected officials and recommend that they 
implement all of my ‘Top 24 Reforms.’ If you only agree with some of them, please tell them 
which ones are important to you. You can find their email addresses here:  
 
http://www.emcity.org/index.asp?Type=B_BASIC&SEC=%7BA90CB5CA-14F7-4BFA-B3A2-
C9BF59015A33%7D 
 
If the link is broken, click on the ‘Elected Officials & Boards’ link in the left column of the 
emcity.org home page. 
 
(2)  Contact your state legislators and tell them you would like their help in getting the state to 
regulate the city’s utility operations. Their contact info can be found here: 
 
Mark Madsen – State Senate 
http://www.utahsenate.org/aspx/senmember.aspx?dist=13 
 
David Lifferth – State House of Representatives 
http://le.utah.gov/house2/detail.jsp?i=LIFFEDE 
 
It’s especially important to contact the legislators on the state’s utility committee. The committee 
info can be found here: 
 
http://www.le.utah.gov/asp/interim/Commit.asp?Year=2013&Com=HSTPUT 
 
(Click on the ‘Members’ tab to see who is on this committee.) 
 
(3)  Request a copy of the proposed budget that includes detailed line-item expenditures. 
 
Normally, the city only releases a budget outline to the public that doesn’t give much detail 
about the city’s true expenditures. This is good for the city’s bureaucracy that likes to hide its 
spending and bad for the taxpayers who have to pay for it.  
 
If you file a GRAMA request at the Recorder’s Office, you should be able to get a copy of this 
detailed budget spreadsheet from the city. 
 
You can find the GRAMA request form here: 

http://www.emcity.org/index.asp?Type=B_BASIC&SEC=%7BA90CB5CA-14F7-4BFA-B3A2-C9BF59015A33%7D
http://www.emcity.org/index.asp?Type=B_BASIC&SEC=%7BA90CB5CA-14F7-4BFA-B3A2-C9BF59015A33%7D
emcity.org
http://www.utahsenate.org/aspx/senmember.aspx?dist=13
http://le.utah.gov/house2/detail.jsp?i=LIFFEDE
http://www.le.utah.gov/asp/interim/Commit.asp?Year=2013&Com=HSTPUT
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http://www.emcity.org/index.asp?Type=B_BASIC&SEC=%7BBF6ACDEB-F2FF-4B2C-BC32-
5F487761450E%7D 
 
In the ‘Description of Record(s) Requested’ field enter something like this: 
 

I would like a copy of the detailed budget spreadsheet that council members are given 
during the city’s annual budgeting process. 

 
(4)  Attend public meetings and express your concerns.   
 
If you can, make time to show up to some of the city’s council meetings and express your 
opinions in the public comment section of the meeting. Since the public comment period is at 
the beginning of the meeting, you can usually get in and out pretty quickly. Start attending 
meetings as soon as possible. It’s important to give feedback early on in the budget process 
instead of giving feedback after it has already been written. 
 
When the city formally presents its budget to the public in April, May or June, it’s absolutely 
essential that lots of citizens show up to voice their opinions. If you want to be notified by email 
when this meeting will occur, sign up at this website: 
 
http://www.emcity.org/index.asp?Type=DYNAFORM&SEC=%7BAB319F77-BBC6-4291-844B-
FFC0527882E2%7D 
 
If the link is broken, which sometimes happens with city websites, click on the ‘Email 
Notifications’ link in the left column. 
 
You need to check the boxes for: Public Notifications, Press Releases, and the Eagle’s View 
newsletter. These should have you covered. 
 
You will then be emailed links to the city’s agendas, which you will then have to view in order to 
find out whether the budget will be discussed. Even if the budget isn’t specifically mentioned, it’s 
still a good idea to make public comments on it at the city council meetings. It would be nice if 
the city posted a consolidated meeting schedule that showed all of its various meetings on one 
webpage, but it doesn’t. 
 
Remember: politicians are generally emotional people that like the gratification that comes from 
spending other people’s money (OPM). Most of them don’t respond to reasoned arguments 
from gentle people. When residents are calm and collected, they are generally ignored since 
they don’t appear to pose a threat to their OPM addictions. So be passionate and let the council 
know how you feel in addition to what you think. Mothers can be especially persuasive when 
they talk to council members. 
 
(5)  Consider running for elected office.  
 
The mayor is up for re-election this year, as are a couple of the council members. The city 
desperately needs people who are willing to be confrontational with the mayor and the city’s 
administrators. These people are pros at spending your money and they need to be put on a 
tighter leash. 
 
Information on running for public office can be found here: 
 

http://www.emcity.org/index.asp?Type=B_BASIC&SEC=%7BBF6ACDEB-F2FF-4B2C-BC32-5F487761450E%7D
http://www.emcity.org/index.asp?Type=B_BASIC&SEC=%7BBF6ACDEB-F2FF-4B2C-BC32-5F487761450E%7D
http://www.emcity.org/index.asp?Type=DYNAFORM&SEC=%7BAB319F77-BBC6-4291-844B-FFC0527882E2%7D
http://www.emcity.org/index.asp?Type=DYNAFORM&SEC=%7BAB319F77-BBC6-4291-844B-FFC0527882E2%7D
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http://www.emcity.org/vertical/sites/%7B1E82B5A1-7214-4119-8B22-
41B2DC9546EB%7D/uploads/NOTICE--2013_Notice_of_Municipal_Offices_-_Revised.pdf 
 
This link also contains some additional details: 
 
http://www.emcity.org/index.asp?Type=B_BASIC&SEC=%7BF3D65868-503F-4F3D-87D6-
4F893FFB72C7%7D&DE=%7BA6F8AF2B-2B94-4073-B971-AE008396829C%7D 
 
Also, check out the ‘Call for Candidates’ page on the eagleshare.org website.  
 
http://eagleshare.org/call-for-candidates/ 
 
(6)  Remember to vote. The city holds its elections during the off-years (odd numbered years) 
when most people don’t vote. This makes it easier for incumbents to win. 
 
Here is a simple table that you can cut out and post on your fridge door to help remind yourself 
of who your true friends are at city hall. If you would like text message reminders about the 
upcoming election, please visit the state’s notification site here:  http://vote.utah.gov/about/ 
 
 
MUNICIPAL PRIMARY ELECTION DAY: AUGUST 13, 2013 
GENERAL MUNICIPAL ELECTION DAY: NOVEMBER 5, 2013 
 

Elected officials who 
consistently opposed pork and 

property tax rate increases 
  

Elected officials who supported 
pork and property tax rate 

increases at one time or another 
      

Council Member Ryan Ireland*   Mayor Heather Jackson 
    Council Member John Painter 
    Council Member Nathan Ochsenhirt 
    Council Member Richard Steinkopf 
    Council Member Donna Burnham 

* Ireland recently voted to approve spending $937k on a natural gas pipeline extension, which was  
essentially a development subsidy for a $3 billion construction company. He should probably be  
moved into the right-hand column, although he still remains the best of the bunch. 
 
 
The people in the right-hand column should’ve known better than to spend as much money as 
they did. And while all of the council members have opposed some of the mayor’s spending 
proposals at some point in time, none of them have done nearly enough to reform the city’s 
finances. As a result, the only way to really clean house is to kick them all out of office and 
replace them with more aggressive officials who will force more fiscal restraint on the city’s 
bureaucracy. 
 
If you would like information about the best replacement candidates who are running for office, 
please sign up to receive email alerts via the subscription link on the bottom left corner of the 
eagleshare.org website.  
 
http://eagleshare.org 
 
 

http://www.emcity.org/vertical/sites/%7B1E82B5A1-7214-4119-8B22-41B2DC9546EB%7D/uploads/NOTICE--2013_Notice_of_Municipal_Offices_-_Revised.pdf
http://www.emcity.org/vertical/sites/%7B1E82B5A1-7214-4119-8B22-41B2DC9546EB%7D/uploads/NOTICE--2013_Notice_of_Municipal_Offices_-_Revised.pdf
http://www.emcity.org/index.asp?Type=B_BASIC&SEC=%7BF3D65868-503F-4F3D-87D6-4F893FFB72C7%7D&DE=%7BA6F8AF2B-2B94-4073-B971-AE008396829C%7D
http://www.emcity.org/index.asp?Type=B_BASIC&SEC=%7BF3D65868-503F-4F3D-87D6-4F893FFB72C7%7D&DE=%7BA6F8AF2B-2B94-4073-B971-AE008396829C%7D
http://eagleshare.org/call-for-candidates/
http://vote.utah.gov/about/
http://eagleshare.org/
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Congratulations 
 
If you are an Eagle Mountain resident and you’ve made it to the end of this long report, you 
deserve to know how you might be able to claim $120 from the city.  
 
When all new residents set up their utility accounts, they are required to pay a $120 deposit to 
the city. After one year this deposit can be refunded, although most residents don’t know it and 
never request it (see page 6 of this report). 
 
If you haven’t received your deposit back yet, please call the Utility Billing Department at:  
801-789-6609 and they will help you. This may be the only chance you ever have to get some 
money out of the city. Be sure and take it.  
 


